
If you are not registered for ADP.com, please follow the steps below to complete your registration:  

 

1. Log on to www.w2.adp.com 
2. Click on Register Now next to “First Time User?” to register and create your ADP service 

account 

 

 

3. Enter UPS-Brown for the Registration Code. Click NEXT 

 
 

The registration code should not be shared with anyone (including UPS employees) or 
made publically available online or in any manner. 

4. The following screen will appear, Click YES. 

 



5. Important: Option 1 will occur during initial registration. Option 2 may appear after a 
lockout event. 
 
Option 1 
If you entered an Organizational Registration code, the information requested might vary based on 
your organization’s setup. 
•First Name 
•Last Name 
•Select W2 Service from dropdown 
•Select Year of w-2 
•Employee ID (GEMS id) 
•Company Code: WWQ 
•Employee zip code (at the time the W-2 was issued) 
•Employee SSN 
  
Click on the “I’m not a robot” check box and answer a quick challenge and prove you are human. 
 

Option 2 
If you entered a Personal Registration code, the information requested might vary based on the 
information in your record. 

Enter your personal information: 
•First Name 
•Last Name 
•Last 4 Digits of SSN 

 
Click on the “I’m not a robot” check box and answer a quick challenge and prove you are human. 
 
Note: The appearance of your challenge might vary slightly based on your browser and its 
settings. 
 

6. If Option 1, the below screen will appear, Click Next. Then answer security questions 

 

7. Enter your Contact Information 



       Provide the following: 

•Email Address 
•Mobile phone number (optional) 
•View your user ID and create password (case sensitive) 

 

 

8. The system will generate a unique User ID. 
 
You have need to create a password. Confirm your password in required field. 
You will be asked to provide several security questions and answers. You must provide at least 
three. 
Accept Terms and Conditions 
Review your profile page.  If all information is accurate, click Register Now. 
 

 
 



9. The following screen should appear: 

 
Your registration is complete. You can use your user ID and password to access your ADP 
service(s). 


